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Respected Madam/Sir,

The University Grants Commission receives many representations complamts from  the
students/parents on the non-refund of fees hy the Higher Education Insttutions (HEls) on
cancellation/withdrawal of admissions.

Students should be allowed a full refund of fees within a speciiied penad w opt tor a course
they choose.

The Commission has considered the matter in its S70th meeting held on 27 June 2023, and
after considering the relevant factors decided, the following fee retund policy tor the academic
session 2023-24:

- Notwithstanding anything contained n any puidelines prospectus notitication schedule.
a full refund of fees shall be made by the HEls on account of all cancellations ol
admission/migrations of students up to 30 September 2023 and with o deduction o1 not
more than Rs. 1,000, as a processing fee. up to 31 October 23

- For any admission schedule extendingcommencing bevend atter 31 Qetober 2025, the
provisions contained in the UGC Notification issued i October 208 on Refund ot Fees
and Non-Retention of Original Certificates shall apply (reproduced below tor ready

reference):
k.'.utegury Percentage Point of time when notice of withdraw al of admission is
f Refund of | received in the HEI
ces” : |
(1) 100% 15 days or more before the formally notified st date ol
admission |
‘Less than 15 days before the formally notified last date of

- . |
or less after the tormally notified last date ot ||

lﬂl&- but more than 15 days after formally
ate of admission
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It may also be noted that the UGC has notified the Redressal of Grievances of Students Regulations,

2023 wherein “defay in, or denial of, the refind of fees due to-a student who withdraws Edhlﬁ{iﬂ!l
within the time mentioned in the prospectus, subject ta guidefines, if any, issued by the Commission.

fram time to time” has heen delined as one of the grievinces.

ensure compliance with the fee refund policy for

The Higher Education Institutions are reguested to _
visions of the Umversity Grants

the academic session 2023-24 and redress any grievanee by the pro
Commission (Redressal of Grievances of Students) Regulations, 2023,

’B‘W%F@hﬂﬂﬂfmﬁ provisions of UGC Tee Refund Policy 2023-24 shall be liable for punitive
“adtionas .

i “in Clause 5 of the UGC Natification on Refund of Fees and Non-Retention ol
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Yours sincercly.

VA
{Manish Joshi)

Ta,

s The Vice-Chancellors of all Universities
« The Principals/Directors of all Colleges / Institutes.




